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The purpose of this document is to provide a map to essential information regarding PearsonAccessnext, TestNav, and 
technology related tasks for the PARCC assessments.  
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M an ag e m en t PearsonAccessnext Checklist for Testing 
https://support.assessment.pearson.com/display/PAsup/Check
list+for+Testing 
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Starting Test Sessions 
https://support.assessment.pearson.com/display/PAsup/Start+
and+Monitor+Online+Tests  

Resuming Test Sessions 
https://support.assessment.pearson.com/display/PAsup/Resu
me+a+Test  

Printing Student Testing Tickets 
https://support.assessment.pearson.com/display/PAsup/Start+
and+Monitor+Online+Tests  

Printing Seal Codes 
https://support.assessment.pearson.com/display/PAsup/Start+
and+Monitor+Online+Tests  

Monitoring Student Progress 
https://support.assessment.pearson.com/display/PAsup/Monit
or+or+Change+Student+Status  

Personal Needs Profile (PNP) 
https://support.assessment.pearson.com/display/TN/PNP+Prof
ile+and+TestNav  
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PARCC System Requirements http://www.parcconline.org/technology 

Desktops/Laptop Setup 
https://support.assessment.pearson.com/pages/viewpage.acti
on?pageId=16908319  

Mobile Devices Setup (Chromebooks 
and iPads) 

https://support.assessment.pearson.com/display/TN/Mobile+
Devices  

System Check Support 
https://support.assessment.pearson.com/display/TN/SystemC
heck  

Installing Proctor Cache  
https://support.assessment.pearson.com/display/TN/Install+Pr
octorCache  

Using Proctor Cache 
https://support.assessment.pearson.com/display/TN/Use+Proc
torCache  
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TestNav 8 Error Codes 
https://support.assessment.pearson.com/display/TN/Error+Co
des  

Early Warning System (EWS) Triggers 
https://support.assessment.pearson.com/display/TN/Early+Wa
rning+System+%28EWS%29+Triggers  

SRF and Log Files 
https://support.assessment.pearson.com/display/TN/SRF+and
+Log+Files  

Resuming a Test (SRF Files and EWS 
Recovery) 

https://support.assessment.pearson.com/display/TN/EWS+Rec
overy+-+Resume+a+Test  

System Check Error Messages 
https://support.assessment.pearson.com/display/TN/SystemC
heck+Error+Messages  
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